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Fundraising Role Description 

Reporting to: Finance and Fundraising Officer 

Cost Centre: 

 

Financial Advocacy and Community Support Hub 

What a Fundraising Volunteer does: 

 Support the Finance and Fundraising Officer to raise funds through practical approaches 

such as second hand book selling, coffee mornings etc. 

 Develop own ideas to fundraise with the support of the Finance and Fu ndraising Officer 

 Help our clients tell their stories to help potential donors see the impact of our work  

 

Communication  

Ensure effective communication with all colleagues in the hub and contribute to effective 

communication across the organisation. 

 

Equality and Diversity 

Demonstrate a commitment to upholding the principles of the organisation’s Equality and 

Diversity Policies and Equality legislation in undertaking the role. 

 

Health and Safety 

To comply at all times with health and safety policies and promptly raise any health and 

safety concerns with your supervisor. 

 

Confidentiality  

To comply with the organisation’s policies relating to confidentiality and Data protection at 

all times.  

 

Personal qualities most suited to this role:  

 Ability to read, write and speak English fluently. Additional languages would be a bonus.  

 General background experience and knowledge of issues such as benefits, money 

matters, and housing.  

 Ability to use computers confidently, and to learn how to use our database  

 Reliability, punctuality, trust-worthiness and empathy.  

 Understanding of, and compliance with Independent Advocacy policies including Equal 

Opportunities/Diversity, Confidentiality, Health and Safety and Safe-guarding.  

 Ability to follow our training materials.   
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Hours of work 

Hours of work will be agreed with the hub Team Leader. Because we work with very 

vulnerable people it is better to start with a few hours that you are sure you can commit 

rather than over promise. It is also important that you commit to a minimum of a year in the 

first instance as building relationships with vulnerable people can take time and they can 

find change difficult, so if you left suddenly this could really impact on them.  

VOLUNTEER ROLE: Fundraising Volunteer – What we offer you  

 Training sessions to prepare you for your role, which will include how to use the 

information resources available. Training is likely to involve shadowing and attendance 

at relevant courses. 

 On-going support and supervision  

 Opportunity to build experience in areas such as income maximisation, health and social 

care, housing  

 Travel expenses  

 Information about other volunteering opportunities 

 Invitations to regular social events  

 Opportunities to access further training  

Getting started 

Please complete our application form and indicate that you are interested in this role. When 

we receive your application form we will:  

 send off for your reference;  

 arrange a time and date for an informal interview; and  

 give you a date to attend a DBS check. [As Independent Advocacy works with vulnerable 

adults we ask all our staff and volunteers to have a DBS (Disclosure and Barring Service) 

check carried out. This can take 6 – 8 weeks to come through. We can only accept DBS 

checks from other organisations if they are within three months of the date of issue.] 

Following satisfactory completion of these steps we will arrange with you your induction 

and training dates. You will start volunteering following satisfactory completion of 

induction and training. 

 
 

Simon Cottingham, CEO 


